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At Guard1, our business is 
managing and documenting 
proof of presence. Whether 
it’s knowing your staff have 
completed checks or provided 
services, that’s what we do.

Here are some of the many 
ways a Guard1 Real Time 
system can help your 
operations and give you – and 
your staff – peace of mind.

Improve Your 
Well-being Checks
The checks you make on patients or 
residents are required by standards 
of care or by legal mandate. Even one 
missed check could result in harm to an 
individual in your care. Missed checks 
are a risk to your organization and your 
reputation.
Guard1 provides solutions for managing 
your checks. Your staff can record 
checks with mobile devices or with our 
simple and reliable PIPE data recorder.

Scanning a RFID room tag.

Document Patient 
Services
Guard1 does much more than just 
well-being checks. It can track services 
you provide, such as visits with family, 
sessions with providers, or out of 
room activities. It can track handouts 
like books or toiletries. Documenting 
anything takes just a few clicks.

Document activities such 
as visits and sessions.



View alerts with a map of your facility and individual details.

Replace Paper Records
If your facilities are still using paper to document checks on 
patients or residents, you know the extra work it is creating. 
Maybe you have tried a system to manage your checks and 
tasks but found it wanting.
Guard1 manages all that information for you. A test by 
Betagov, an independent organization, found Guard1 to be 
100% accurate – compared to less than 60% accuracy with 
paper records.

•	Eliminates manual recordkeeping

•	Documents any individual’s 
activities

•	Complete history for any 
individual – checks, activities, 
locations

Rules, Alerts and 
Notifications
Guard1 uses rules you set to determine when checks are due.  
When a check or any other task is late, it will raise an alert.
For any alert, Guard1 can send a message – via text or e-mail 
– to notify your staff. That means a supervisor can help a staff 
member who needs help, or follow up on service or checks 
that were missed.

Guard1 Features •	Robust reporting for compliance

•	Business Intelligence

•	Optional tracking of individuals 
and personal alarms for staff



Empower Your Staff
Your team is busy. With Guard1 to manage your staff’s busy 
task list, your team can focus instead on the individuals in 
their care.
Give your staff the tool that:
•	 keeps track of upcoming tasks
•	 reminds them when tasks are due
•	 documents everything, simply and easily, and
•	 is 100% accurate.

Guard1 gives your team the tools they need to keep track of tasks and 
easily keep electronic documentation.

Manage Your Facility
Guard1 gives you real time information about the individuals 
in your facility. Print a history of checks, or services provided 
to a single individual. Or generate compliance reports on 
demand.

View complete history for any individual.



Prevent Elopement
Guard1 active beacon tags – wristbands or ID badges – offer 
real time tracking of people and things. By placing a tracking 
receiver in a warning zone – for example, just outside an exit – 
your Guard1 system can detect individuals who have entered 
the zone and signal an alert. The notification system in Guard1 
Real Time can send a message – via text or e-mail – to your 
staff, or sound an alert in a control area.

Guard1 can warn your staff of an elopement event.

Protect Your Staff
Guard1 includes real time personal alarms with zone location.  
Staff wear or carry a Guard1 Duress Device. To summon help, 
simply press the button.

Protect your staff with the Guard1 Duress Device.



A Flexible System
to Meet Your Needs

Devices for Staff
Guard1 SuperMAX mobile devices give you capability 
and flexibility.  Document checks, services, inspections, 
handouts, and more. Scan wristbands or ID cards to identify 
an individual, select the action – checks, services – and your 
documentation is complete.
Your staff can also record checks with The PIPE, our rugged 
reader proven in thousands of facilities.

Guard1 mobile device.

The PIPE, our super-
rugged data collector.

Wristbands or ID Cards
Guard1 gives you a choice of customizable, LaserPrint 
wristbands or ID cards for identifying individuals. If providing 
tags is not an option, Guard1 uses a bed or room tag to 
identify an individual and perform checks or document 
observations or activities.

Guard1 RFID wristband.

For facilities with just a few beds, to large 
organizations with multiple facilities, Guard1 offers a 
solution that is complete, scalable and upgradeable.



Guard1 Real Time software gives you:
•	On-premises or hosted
•	Task lists for staff
•	Rule based checks
•	Alerts for late or missed tasks
•	Notifications for supervisors

About TimeKeeping Systems, Inc.
Founded in 1986, our company’s business has been technology solutions for a 
range of industries. Healthcare has always been an important part of our customer 
base, and particularly behavioral healthcare, where the well-being of individuals in 
the care and custody of your organization is a priority.
Guard1 is a leader in RFID tracking technology. RFID provides accurate, reliable 
identification of individuals.  

1986
The TimeKeeping 
System, for tracking 
employee time spent on 
projects

1988
Our first bar code 
reader

1989
Our first guard tour 
system

1994
The PIPE, the world’s 
most rugged data 
collector

1998
Guard1 and The PIPE 
are the preferred and 
recommended guard 
patrol solution of the 
world’s largest security 
companies

2001
Guard1 is adopted by 
correctional facilities 
for offender well-being 
checks

2008
Guard1is adopted by 
the U.S. Department of 
State for over 100 U.S. 
embassies

2007
Canadian office opened

2016
Guard1 develops real 
time tracking

2022
45 employees delivering 
technology and service

•	Business intelligence
•	High availability
•	Scalable and expandable
•	Integration with external systems
... and much more.

Real Time Software



1-800-THE-PIPE
sales@guard1.com
www.guard1.com
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