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San Joaquin County Jail
Enhances Corrections Safety
with Real-Time Monitoring

The Challenge
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San Joaquin County needed a more efficient way to conduct
and verify safety and welfare checks. With an average daily
population of 1,300 inmates and a capacity of 1,451, ensuring
timely and thorough safety checks was crucial but challenging
with traditional methods. They needed a solution that would (®) GUARD1 User Since
allow real-time monitoring and eliminate patterns in safety [ 2005

checks that could compromise security.

ADP

1300

The Outcome Products They Use

Real-Time Safety Checks and

Comprehensive Documentation The PIPE

With GUARD1, San Joaquin County can now accurately track
that safety and welfare checks are being completed on time
and thoroughly. They use both the Pipe and SuperMAX devices
to monitor checks across various units, including intake areas,

barracks, and specialized cells like safety, sobering, holding, | SuperMAX
and observation. The system allows them to verify officer '

timeliness, identify patterns in check routines, and generate
comprehensive reports for inspections and incidents.

“We highly recommend the GUARD1 product. It enables your
department to accurately track essential checks by the officers.”
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What San Joaquin County Jail
Uses GUARD1 for:

@ Safety/Welfare Checks @ Special Watch Cells
@ Incident Documentation @ Unannounced Checks

@ Nutrition/Hydration Tracking

“GUARD1 allows us to accurately track that safety/welfare checks are being
done on time and completely. When we have an in-custody death, one of
the first things we do is download the PIPE from that location.

This ensures that the officers have done their safety/welfare checks as per
policy and it can actually protect the department. Staff can make notations
in the SuperMAX device to detail an incarcerated person's actions and
mood and they can also notate when water and nutrition are given.

The software and devices have capabilities to do much more than you
think, invest the time and you will get a return on that. Support from
GUARD1 has been excellent.”

-- GUARD1 Administrators at San Joaquin County Jail
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